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ABSTRACT

This research article aims to validate factors effecting to organizational loyalty and analyze both individual-
level and organizational-level factors which effect directly or indirectly to organizational loyalty of Gen Y telecom
engineers in Thai Telecommunication Public Enterprise. Research sample consisted of 527 Gen Y telecom engineers
with the multi-stage sampling method. The data were analyzed by 6-item Likert scale with Cronbach’s alpha
coefficient between 0.83 to 0.95. The results were found that for individual-level factors were found that
psychological empowerment had direct positive effect on organizational loyalty at a highest level with coefficient
0.73 at a statistically significant of .01. For the organizational-level factors were found that human resource
management practices had a direct positive effect on organizational loyalty at a highest level with coefficient 0.32
0.32) at a statistically significant of .01., while supervisory trust had not both direct and indirect effect to

organizational loyalty.
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