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A Study of Online Communication Strategies that affect the Decision to use
Pet Grooming Services
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ABSTRACT

The objective were to 1) explore of the content of the information that is presented through the Facebook
fanpage of Pet Grooming in Thailand; and 2) explore the strategy proposed in the communication's online of Pet
Grooming in Thailand. This is quantitative research which use the content analysis and record the information in coding
sheet. Data was collected with the 10 Facebook Fanpage samples which were selected using inclusion criteria from 1)
Facebook fanpage of Pet Grooming with the top ten quantity pressing “like” which the searching word “pet grooming”;
2) Facebook Fanpage must open before August 1st, 2017. Data was analyzed by descriptive statistic of frequency and
percentage. Research result found that 1) Content Marketing Strategies: the topmost 3 strategies use by order (1)
provide information, (2) to promote and encourage the purchase or use, and (3) the promotion strategy; 2) Presentation
form of content marketing: the topmost 3 form use by order (1) Text, (2) Link, and (3) Photo; 3) Reaction of the
audience: the topmost 3 pattern by order (1) Like), (2) Share, and (3) Comment; 4) The use of online social networks:
the topmost 3 by order (1) a communications content rather than focus on the brand, (2) a 2-way communication, and
(3) a communication of Active Involvement; and 5) Technique for marketing content: 3 main techniques most used
sequentially (1) a clear and easy to understand language, (2) marketing purposes, and (3) linked issues that are of

interest to the content.
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