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ABSTRACT

This study aimed to study factors affecting information seeking behaviors of cancer patients treated by
alternative medicine in Thailand. In this qualitative study, 32 cancer patients from alternative medicine hospitals in
Thailand were interviewed. The research sights were Thai Traditional and Integrated Medicine Hospital (Yotse) and
Thai Traditional and Complementary Medicine Hospital for Cancer at Sakonnakhon ( Arokhayasala Khampramong
Temple). The representative of the population was chosen by Purposive Sampling technique and data collection method
used was interview.

The results showed that factors affecting information seeking behaviors of cancer patients treated by
alternative medicine in Thailand were 1) basic information of patients: there were 32 key informants aged between 41-
60 years old, domiciled in North-Eastern Thailand, married, received primary and higher education degree whose
professions were farmers, merchants, government officers and unemployed. Their average income was 5,001-10,000
Baht. Sixteen of these cancer patients had been treated by conventional medicine before while the other sixteen had
not been treated by any method. Most of the patients had lung cancer, liver cancer, colon cancer, cervical cancer and
breast cancer at a period of 1 year from their diagnosis. The treatment methods most chosen were herbal use, prayers,
exercises and meditation; 2) motivation factors: the study found that the patients’ believes and attitudes that, presently,
cancer can be completely cured acted as a result of their information seeking from totally-cured cancer patients and this
human source affected information seeking behaviors the most; 3) contributing factors: the study revealed that the
patients’ social network, namely a network between cancer patients, a network between cancer patients and totally-
cured cancer patients; a network between cancer patients and their families were how the patients consulted their close
ones, which resulted in information exchange. The social network appeared to be the most used human source and
affected information seeking behaviors the most; and 4) support factors: the study showed that encouragements and
helps from the patients’ families, doctors, fellow cancer patients, and totally-cured cancer patients were factors affecting
information seeking behaviors of the patients. The information was used to support other information retrieved and to

make further medical decision.
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