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ABSTRACT

The research aimed to study the influence of customers’ behaviorf and marketing mix factors the decision of
choosing petroleum station service and to suggest the guidelines to invrease sales of Yingcharern Petroleum, Naklang
district, Nongbualumphu province. The questionnaires were used to collect data from 400 samples, then the data were
analyzed using SPSS statistical analysis program. The results revealed that most respondents were male, 31 - 40 years
old, with Bachelor’s degree, petroleum station entrepreneur, earned a monthly income of 50,001 - 75,000 baht, and
always order petroleum. The most important factors impacting on making decision are price, followed by quality and
service. Most respondents paid by cash with ordering under 2,000 liter. The frequency of ordering were once a week.
Word of mouth is most effective way to get information. The factors influencing of making decision were product,
price, physical evidence, place, sales promotions, process and people, respectively. Therefore, the guidelines for
increasing sales from the results were 1. Easy payment by Promtpay and Credit Card project, 2. Supporting less ordering

project, 3. Increasing numbers of distributors project, and 4. Special coupon project.
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