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Abstract

The purposes of this research were to present the forms of the online trading business for the entrepreneurs
who were selling the online products. The results of study indicated that the marketing mix that influenced to the
purchase decision that had maximum average were the quality of products, the appropriateness of price, the correct
delivery with consumer's address, and the frequent public relations. The purchase decision process that had maximum
average were the suggestion from family and friends, the search by many ways, the price comparison before purchase,
the easy online purchase, and the continuous online purchase in future. The results of study combined with the PEST
Analysis and the Five Forces Model. The researcher was able to create 3 business forms. The first was the credibility
creating for company and the quality guarantee of products. The second was the continuous relationship creating with

consumers. And the third was the products provision responded to the consumers demand.
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