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ABSTRACT

The purpose of this study was to study the behavior and satisfaction of service use to determine guidelines
for the development of service quality of the Bank for Agriculture and Agricultural Cooperatives, Udon Thani Branch
in Muang District, Udon Thani Province. The method used for data collection in this study was using questionnaires
from a sample consisted of 400 customers, using the services of the Bank for Agriculture and Agricultural
Cooperatives, Udon Thani Branch. The data were analyzed using SPSS software. The results showed that; Most
customers had behavior in using the service of deposit- withdraw money. The level of customer satisfaction affecting
overall service use at the highest level was the personnel, including Branch Manager, Assistant Branch Manager as
well as employees and Staff assistants of the Bank for Agriculture and Agricultural Cooperatives, Udon Thani Branch
in Muang District, Udon Thani Province, and the level of customer satisfaction affecting the overall service use was at
a high level, including the location, products, price, marketing promotion, service process, efficiency and quality.
Lastly, researcher suggested the guidelines for developing service quality 2 projects, these were morning talk project

and personality development for service training.
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