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ABSTRACT

This study focuses on the discourse structure of conversation and also the components of
healthy products online advertising discourse. The data was collected via three E-marketplace: Shopee,
Lazada and JD central. Twenty conversational discourse from each of three online shopping were
analyzed. The study found that the discourse structure consists of three main structure components 1)
leading headline, 2) body headlines and 3) ending headlines. There are seven types of leading headlines
which are subject of headlines, reliable people’s quotes headlines, problem- identified headlines,
question headlines, branding headlines, products' benefit headlines, and word-plays headlines. 2. Sub
headline that found to consist of three structures which are 1) body copy 2) slogan and 3) illustration.
The structure of the ending was found to contain two parts comprising 1) ending and 2) brand name
and logo which presented the information and details of the product in order to persuade and convince

consumers to buy the product eventually.
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