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ABSTRACT

Nowadays the trend of the elderly population in Thailand has continued to increase. For most
of the elderly, there is a need for travel. The main business that affects the economy in tourism is hotel
and accommodation. These raise research questions to study the hotel context for elderly tourists. The
researcher conducted a research study in the northeastern region of 10 hotels, collected the data by
observation and data analysis using descriptive statistics if percentage from the study of hotel context
for elderly tourists according to the concept of universal design in the Northeast found that the
environment of the hotel is ready for the group of elderly tourists. The sequence can be as follows: 1)
Characteristics of the building inside the building and the environment (80%) 2) The characteristics of
the buildings outside the building and the environment (72%) 3) Characteristics of equipment and
facilities (63.3%) 4) The construction of the rooms and bathrooms (48.3%) 5) the security system (30%)
and 6) the other services (20%).
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