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ABSTRACT

The study was intended to investigate factors influencing satisfaction of conference participants
at Khon Kaen Hall, Central Plaza Khon Kaen, and purchase of products and services in Central Plaza
Khon Kaen. The participants in this study included 400 conference participants, coming from other
districts of Khon Kaen, at Khon Kaen Hall, Central Plaza Khon Kaen, from December 2019 to January
2020.

The analysis of the ordered logit model showed that factors influencing the degree of the
participants’ satisfaction statistically and significantly were gender, promotions, physical evidence and
process. In addition, the results revealed that the total expenses amounted to approximately 2,260.30
baht per person; expenses for purchase of products and services were roughly 1,530.84 baht per person.
It would bring about positive externalities on the involved business in Central Plaza Khon Kaen

amounting to approximately 61,233,600 baht per year respectively.
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1. Uadednunansine (Product)
1.1 anuiidauszquiianuazenn 43050  wniign 0.5940
1.2 aonuitdnuseyufiauaeny 4.1250 1N 0.7004
1.3 anuiidauszudanusangauunnsdinUseguduuun 4.2075 110 0.7146
1.4 anuiidauszquiinisesnuuuiviuaiodiendnwel 4.0850 1N 0.7308
1.5 st ifissmeromiufesnisvesfidnsiul seaudusn 4.0475 ) 0.7789
AadsT 4.1540 10 0.5564
2. Jadusnusnan (Price)
2.1 Asssudealunisidisiudseyuduauniinumsigay 4.4500 wniian 0.5322
2.2 Asssuloufienuasandesiuinsilasu 4.1800 1N 0.7134
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4.1375 un 0.7176
WAL TaY
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3. Uadadurdaanianisdadining (Place)
3.1 fisanuidaUssgufinnummnzauuand dddine 4.1925 1N 0.7258
3.2 anuflaeasaiiigamne 4.2000 ) 0.7044
3.3 anuilaensafiuvasade 4.2000 ) 0.6566
3.4 f53UUNTVUANANS1TLTDITULALATOUARY 4.0900 ) 0.7129
3.5 §N15UTNINAIUTEUUNITITIRTUAR LEUINNS 4.0475 1N 0.7528
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4.3 fimsuinsneviudemansiudessulat 3.8575 ) 0.7730
AadsT 3.7950 N 0.7138
5. Uadadruynains (People)
5.1 Wvihfivdnisannsaliuinsismsuazgndes 4.0500 ) 0.6585
5.2 Wwwihiiuimstirnuwdeunadldlalunisuing 4.1100 ) 0.6473
5.3 Wwithiluimsussniegam azenn Seuies 42650  wniign 0.6006
5.4 Whiuinisiszuulunsdanistywiamzmi 4.0900 11N 0.6656
AnadeT 4.1287 10 0.5516
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a A
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1389810U (Ordered Logit Model)

nan1siazilagltuuudnasslaivuaaiesanumelusunsy Stata Version 14 wuin Jadeiidwa
AoszAuauTinelalaeTIuve S INUsTYNdNLT () YeULNUTeAT AUENITAGUNTANAIYT VouLL
Asgautdvdagnieadd 0.01 Taun wwe (-0.7253) Yadesunisauasunisnain (2.9690) Jaduaiunienin

(5.5110) waziladesunszuiuns (4.4916) Asgfudoddnmeann 0.1 dun 01y (-0.7475) Fauandusmsned 3

M990 3 nanTiaTeladendwasreniuianelavesidnTuysryauasdunun

Maximum Likelihood Estimate

Variable
Coefficient Standard Error z P>|z|
LN -0.7253%* 0.2739 -2.65 0.008
018 -0.7475*% 0.4178 -1.79 0.074
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elasaiou -0.2332 0.2643 -0.88 0.377
Uaduaunansion -0.2864 1.2534 0.23 0.819
Jaduausian 1.4562 0.9785 1.49 0.137
Jaduautemanisdnainiig 1.6004 1.3269 1.21 0.228
Jaduaunsdaasunisnain 2.9690%%* 0.8360 3.55 0.000
Jaduauupains 0.3941 1.4052 0.28 0.779
Jaduaunseuiunis 4.4916** 1.3656 3.29 0.001
Jaduaunisnin 5.5110%** 1.6263 3.39 0.001
Log likelihood -222.23656 Likelihood Ratio (LR) Chi-square 215.48
Pseudo R-Square 0.3265 Prob > Chi-square 0.0000

x: NMsAulnelUseAsy Stata Version 14
AR ** U sautlydAni fisesu 0.01, 0.1

PITNT 3 LAAIAINANTZNUAIULAL (Marginal Effects) 9asn1siuasuiiasuasiiilsdasznilinoninys
M3 sEauAuianelanniian (Y=5) seauaiuiianalasniga (Y=4) uagseauanuianalaliunans
(v=3) lnglduansanizan Marginal Effects voedaduii damanaszduniuianelalagsinveufidnsu

Uszguduuin a vouunusead gudnmsaidunianaie veuwiu egaliduddynieada dldnauddnesiu

A15199 4 Han1SUSTUIUALAEITIATITIHNANTENUFIWLNY

Marginal Effects

Variable Y=5 Y=4 Y=3
Hawalauniign wawalaun wawalatunans
LN -0.0880%** 0.0565%** 0.0278***
21g -0.0907* 0.0582* 0.0287*
Jaduaunsdaasunisnain 0.3603*** -0.2315%%% -0.1141%%%
Jaduaunszuiunis 0.5451%%* -0.3502%%* -0.1726*%*
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Jadeaunianin 0.6689%** -0.4297%%* -0.2118%**
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[

asureANUnUgle fail

we Arduuszansesiaudsitlauau (-0.7253) muneanuin guinsiudssgudununidumendgs

@e= 0, nds= 1) famnnazdudellonanaziiauiiselalaesmanas @nunnfigalumidesdian)

TngAwansznudmiia (Marginal Effect) vesiiadeina Sandsil o szduaufienelamnniiga (v=5)
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