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ABSTRACT

This research aims to study components of Digital literacy of Supporting Staff in Khon Kaen
University, Nongkhai campus. Using documents research on 2 steps are 1) study 10 documents about
digital literacy for synthesis the components of digital literacy, and 2) confirm the components by the 5
experts in educational administration. The research found that:

The Digital literacy of Supporting Staff in Khon Kaen University, Nongkhai campus of 4 main
elements include: 1) The use of digital tools has 2 indicators which are Tools and equipment Digital
technology And The application of management systems for various operations. 2) Digital literacy and
understanding have 2 indicators which are information perception and information processing 3)
Creativity has 3 indicators which are design, improvement and application Creative creation and having
ethics in use and 4) Access to digital technology and network construction has 3 indicators which are

access, utilization, and work. Digital communication and creating a digital network for learning
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